ILian meponpuaTHii 110 Y/ Iy4IIeHHI0 KaYecTBA PaboThI yUpexIeHus KYJbTYPbl
Haumenosanue yupexaenns KymbTypsr: MAY «I"oposckoit JIoper KYJIbTYPBI»

Ne .. Haumenopanne OcnoBanne Cpoxk OTtBercTBeHHDI PesyabTar IMoxa3zarenn,
MEepONpPHATHS peau3anumu peau3anuu XapaKTepH3ywmue
(pe3ynpTaT He3aBHCHMOM pe3yabTaT
OLICHKH Ka4YeCcTBa) BbINIOJIHEHH S
MEpONpHATHS

MeponpusiTus, Hanpap/ieHHbIe HA OTKPHITOCTh H A0CTYNHOCTH HH(GOPMAIHH 00 yupeKIeHnn

1. . Y coBepIeHCTBOBaHUE . YnosnerBopenue u  |Poct KonuyecTa
Pasmemenne Ha CauTC  Ipexnamuoit Exemecsno HERPIHE MCEQRROE NPOTHO3MPOBAHHE  [MOTpeGHUTENEH yCyr,
YIPEXICHAS CBENCHHH O 11006t HocTH cpoca, YBEJIHYEHHE JIOXOJIOB OT
[IPEI0CTaBIAEMBIX MaKCHUMHU3aLUsA [IPENOCTABIICHUS YCIIYT
YUPEKIACHUEM yCIIyrax. OpHOBLLIH. HAaCEJIEHHIO.

P YcoBepIeHCTBOBaHHE BENYIIMH METOIUCT [ loBbimenue Poct konmgecTBa
Cucremaruyeckue peKIIaMHO I pa3 B mecsi Ka4ecTBa noTpebHTENeH yCuyT,
myOHKaIy NEATETEHOCTH o6CiTy)XKUBaHHS YBEJIMYEHUE JOXOJIOB OT
uH(bopManuu o pabore HaceJIeHH, IPEJOCTABICHHUS YCIyT
yapexaenus B CMU YIOBJIETBOPEHHME M [HACENICHHIO.

[POrHO3UPOBaHHE
CIIpoca, pa3BUTHE
CIIEKTPa ITATHBIX
YCIIYT.

3.

Opraauzamus Y COBEPIIEHCTBOBAHUE  |[[oCTOSHHO Be Iyl METOIHCT YnosnerBopenne 1 |Poct KonmyecTBa
BO3MOKHOCTH pEKIaMHOM [IPOTHO3MPOBaHME  [MOTpebuTeNeH ycuyr,
[0JTy4eHHUs] MH(pOPMAIHH |AEATETBHOCTH crpoca, YBEIHYEHHE TOXOIOB OT

MaKCHMHU3aIUs [Ipe10CTaBICHUS YCITYT
0 ACATEIIbHOCTH pHOBLITH. HaCeJICHHIO.

YUPEXKACHHUS Yepe3
pasziesibl 00paTHOM
CBSI3H (BOIIPOC-OTBET)
oumansHOrO Caiita
YIPEXKICHHUS C
BO3MOXKHOCTBIO
OCTaBJIITh KOMMEHTAPHH
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Ne j1.1m. HaunmenoBanue OcunoBanne Cpoxk OrBercrBeHHbIH PesyabTat IMoxaszarenn,
MeponpHATHS peajinzanuu peain3anum XapaKTepu3yomue
(pe3ynbTaT HE3aBHCUMOM pesyJabTart
OIIEHKH Ka4eCTBa) BBINOJIHEHHUS
MepOonpUATHS

4. Y COBEpIICHCTBOBAHHUE Xyn0XKeCTBEHHBIH [ToBeimIeHHE Poct xonmu4ecTsa
Cucremariyeckoe peKJIaMHOM Exemecsaro PYKOBOIMTEITD, KavyecTBa noTpebuTeNnei ycyr,
obHOBIIEHHE EATENEHOCTH BEIYIIHI METOIHUCT o6CITy)KMBaHMs YBEJIMYEHHUE JIOXOJIOB OT
HH(pOPMAIHOHHOTO HaceJleHMs], IIPEIOCTABIICHHS YCIIYT
crenzia I'/IK YIOBIETBOPEHHE U  |HACEIICHHIO.

IPOTHO3HPOBAHHE
cIpoca, pasBUTHE
CIIEKTpa IUIATHBIX
YCIIYT.

3. Y COBEpLIEHCTBOBAHHE . [loBrimenne Poct konmuyecTsa
Obecneyenne peKJIaMHOM Tlo mepe BEYIHH MCTOTHCT Ka4ecTBa norpebuTesei ycyr,
JOCTYIIHOCTH MHGOPMA |nesTebHOCTH Heo6X0UMOCTH o0CIyXKUBaHMs YBEJIMYEHHE JOXO/IO0B OT
LUK O Pa60Tf I'IK HaceJICHHUS, [IPEIOCTABIIEHHS YCIIYT
L A e YJAOBJIETBOPEHUE U [HACEJICHHUIO.
OT/IJIEHHBIX PaiOHOB POrHO3MpOBaHHE

ropozaa
(uH(pOpMAITHOHHEIE
CTEH/IbI U pEKJIAMHBIE
JIACTHI)

CIIpOCa, pa3BUTHE
CIEKTpa IIATHBIX

YCITyT.




Ne n.am. HaumenoBanne OcHoBanue Cpoxk OTBeTCTBeHHbIH Pesyabrar IMoka3arenu,
MepOonpHATHS peajim3anuu peajM3anuu XapakTepu3ylomme
(pe3ynpTaT HE3aBUCUMOM pe3yabTarT
OLIEHKH Ka4ecTBa) BBINOJTHEHH S
MepOonpHATHS

Opraﬂmaunﬂ KOM(l)OpTHle yCJ'IOBI/lﬁ M JOCTYIHOCTD IOJy4YeHHs YCIYT, B TOM YHUCJIe I JII0/IeH ¢ OrpaHMY€¢HHBIMH BO3MOKHOCTAMH 3/I0POBbH

6. YV coBepIIeHCTBOBAHHE Havanbuuk Opranu3zanus paboTs! ([10710KUTEIBHBIC
Opranu3sanms B ¢oiie I  [koM(pOPTHEHIX YCIOBHM U |[TOCTOSHHO XO3AMCTBEHHOTO OT/AENIA [0 0OECTIEYECHHIO OT3BIBBI CO CTOPOHBI
JTaKa JIOCTYITHOCTH TIOJTyYEHHUS KOM(OPTHOTO U HACEJICHUS
LEDPEILINREL. SIELR yCITyr 3CTETHYHOTO
OTIbIXA JUISI IETEH U NPOCTPAHCTBA B
BAPOCITEES IOMEIIEHHUSX

yUpEeKICHHUS.

7. |Obecnevenne Y COBEpIIICHCTBOBAHUE Opranuzanus pabotsl [[lonoxuTebHBIE
JOCTYITHOCTH KOM(OPTHBIX yCIOBHH 3amecTHTENb MPEKTOPA |10 oGecreyeH IO OT3bIBBI CO CTOPOHBI
MOCEIEHHS] YUPEKIACHHS |IOCTYITHOCTH IOy ICHUSI no AXY 6e301macHOTro HACEeJICHUS!, SCTCTUYECKH
LTS JTHIL C yCIIyr KoMpopTHOTO U oopmnennoe
OTpaHUYCHHBIMH 3CTETUYHOTO 6e3omacHoe
BO3MOXKHOCTSIMH pOCTPaHCTBA B [IPOCTPAHCTBO Ha
3/10pOBBSL: MOMEIIEHUAX NPUJIEraloIEeH
- OpraHu3aIys IOMOIIX o mepe YapeKICHUS U Ha TEPPUTOPHH U BHYTPH
TSt SO —— npuieraromen YUPEHICHHS.
OGecrpensITCTBEHHOIO TEPPUTOPHH.

MOCENICHHUS JIoCTYITHOCTB
MEPOIPUATHH B MOCEIIECHHS
KOJIOHHOM 3ajie | YIPEXKICHUS IS I
STaxa, C OrpaHHMYEHHBIMH

- CHCTEMaTHU4eCKOe BO3MOXKHOCTSIMH
obecrieyeHre KOHTPOJIS 3I0pOBbS

U PEMOHTA MTaHJyca




000py/IOBaHHUS 3aJI0B H
KPY>KKOBBIX KOMHAT

HaumenoBanue OcuoBaunue Cpoxk OrBercTBeHHBIH PesyabTar Iloxa3zaresn,
MepONIPHATHS peajiM3anuu peain3anuu XapaKTepH3yIolue
(pe3ynbTaT He3aBUCUMOMH pe3yJbTar
OLIEHKH Ka4ecTBa) BBINOJIHEHHS
MEpONPHSTHS
. ITpunsTre mep no IToBrimienue [TonoxwurensHble
[Tpuobperenue ocHamennto paGogero | COIVIACHO miary |JlupexTop Ka4ecTBa OT3BIBBI CO CTOPOHEI
TEXHHYECKHMX CPEJICTB,  [rIporiecca HEOOXOAUMBIM |3aKyIOK 00CITyKUBaHUS HaCeJIeHHs], POCT
My3BIKUIBHBIX COBpEMEHHBIM HACEJICHHUS. KOJIMYECTBA
HECIPYMCRIOD U 060pyI0BaHHEM notpebuTeNel yCyr.
JTOTIOJTHUTETTBHOI'O

IMoka3zarenu, xapaKkTepH3yomue KyJbTypy 00CIyKHBaHAA ¥ KBAJU(PHKALNIO EPCOHAJIA YUPeKICHH

IToBbImIeHME YPOBHS

IIpu npueme Ha

Crienuanuct 1o Kajpam

[ToBbmienne ypoBHs

[lonoxurensHBIE

yCJIyr, HAIM4YUE CUCTEMBI

Iposenenne ¢ KyJIbTYPBbI KyJIbTYPBI OT3BIBBI CO CTOPOHBI
COTpyTHHKaMH 06CITy)KMBaHHUS B pabory, 06CITy)KUBAHHS B HaceJIeHHs, POCT
HHCTPYKTaXa 0 JupexTop
YUPEXICHHHN. OKETOIHO Ha YUPEXKICHAH. KOJIMYECTBA
STHKETY, PABUJIaM A il & .
OBBIIIEHHE notpebuTeNel yeyr,
noBeJeHUs Ha paboTe obmem cobpanmu
> Ka4ecTBa YBEJIMYEHHUE JIOXOJ0B OT
JI06POXKENaTENbHOCTH 1 006CITy)KABAHHS [PEIOCTABJIEHHS YCIIyT
RESIHRGOTH K HaceJICHHU. HACEJICHHUIO.
IOCETHTEIISAM
YUpEXKIECHHUS
5 [TOBBIIEHHE YPOBHS . [ToBbIIIEHHE [ToI0XHTENbHBIE
PerynspHbri Ka4ecTBa Tocrosmmo Benymmit metozmct Ka4ecTBa OT3BIBBI CO CTOPOHBI
FRRIEIEERENREEEES IIPENOCTABIIAEMBIX YCIIYT. 006CITyKUBAHUSI HaCeJIEHHsl, POCT
YIOBIIETBOPEHHOCTH HaceJlCHH, KOJIMYECTBA
Ka9eCTBOM YIAOBIIETBOPEHHE U [IOTPEOMTENEH YCIIyT,
UPEAOCIARIICHEIX 3 3 [POTHO3MPOBAHHE  |yBEJIMYEHHE JOXOIOB OT




Ne .. HaumenoBanue OcnoBanne Cpox OTtBercTBeHHbI PesyabTar IToxa3artenn,
MEepOIPHATHS peanuzanuu peanu3anuu XapaKTepH3ylomue
(pe3ynbTar HE3aBUCUMOU pesyjabrTart
OLIEHKH Ka4ecTBa) BBINOJTHEHHS
MepONpHATHS
00paTHO# CBs3M (KHUTA CIpoca, pa3BUTHE [IPEIOCTABIICHUS YCIYT
Kaob U IpeUIoKEHHH, CIEKTpa IIaTHBIX HAaCEJICHHUIO.
AHKETUPOBAHHE) YCHYT.
11. [Beeapenue HOBBIX hopm [[loBbIIEHHE YPOBHS ExexBapranbubl [ Xy/10KeCTBEHHBIN [loBbimenue [lonoxxurenpHbIE
Ka4yecTBa = DPYKOBOJIUTEID, Ka4yecTBa OT3bIBBI CO CTOPOHBI
paboTbI, HEMIONYIMEHHE |1y nocTapsieMbIx yeoryr |A MOHHTOHHE PyKoBOHTEH o6CITyKUBaHHS HaCeNleH s, POCT
COKPEHOCHEA MHChR HaCeJICHUS, KOJIAYECTBA
Y1aCTHUKOB TBOPYCCKUX TBOPHCCKHX KOILICKTHBOB yJIOBJICTBOPEHUE U |[mOTpebuTene# ycuyr,
L EROR [IPOTHO3UPOBAHHE  |yBEIMYEHHE JOXOIOB OT

CIpoca, pa3BUTHE
CIIEKTpa IUIATHBIX

IMPEAOCTABIICHHUA YCIYT
HACCJICHHUIO.

YCITYT.
12. [ToBbinenne ypoBHs [loBprmenue [lonoxurenbHbie
YBeNMUeHHE YHCTIA KBaTH(DHKALHH Mo 2020 rona JIUpeKTOp yUPEKACHAS  |cagecTra OT3BIBBI CO CTOPOHEI
BBICOKOKBATH(HIMPOBA (COTPYAHHKOB 06CITy)KHBaHHSI HaCelIeHHsI, POCT
HHBIX PAOOTHHKOB, B TOM |yypexcieHAs. HaCCJICHHS, KOJIA4ECTBA
[THCIIC HA OCHOBE YIOBJICTBOPEHHE U [OTpeOUTENe yCyr,
(EOREIEHCESRIN [POTHO3UPOBAHHE  [yBEIMYEHHE JOXOJ0B OT

KBTH(HKAITUH

CIIpOCa, pa3BUTHUE

PENOCTABICHHUS YCIyT




Ne .. HaumenoBanue OcuoBanue Cpox OTBeTcTBeHHbIH PesyabTar IMoxazarenu,
MEpONpPUATHS peain3anuu peaiM3anuu XapaKTepH3ylmue
(pe3ynbTaT HE3aBUCHMOM pe3yJibTar
OICHKHU Ka4ecTBa) BBINOJIHEHH
MepONpHUATHS
MepenoroTOBKH KaJIpoB CIeKTpa IUIaTHBIX HaCEJIECHHIO,
YCIYT. MOJIOKUTEIIbHBIE

pe3yJibTaThl y4acTus B
TBOPYECKHUX H
npohecCHOHAIBHBIX

KOHKYpPCaXx.
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